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PRIVACY STATEMENT 

Coast and Valley Naturist Inc (CAVN) 

 

Coast and Valley Naturists Inc (CAVN) is committed to protecting the privacy, confidentiality and security 

of personal information entrusted to the Club. This statement explains what we collect, why we collect it, 

how we use and protect it, how long we keep it, and the rights of individuals whose data we hold. 

 

 

 

 

 

 

 

 

 

 

 

 

 



  COAST AND VALLEY NATURISTS INC 
ABN: 28 839 825 361 

Privacy Statement  Ver 1.1 May 2026 

 

INFORMATION WE COLLECT 

Coast and Valley Naturists Inc (CAVN) collect only the personal information necessary to deliver our 

services, manage membership, support Club activities and meet legal obligations. This may include: 

Contact details Name:  

Date of birth; postal address; email address; telephone number; emergency contact details. 

Health and safety information:  

Relevant medical conditions, allergies or other health information disclosed to enable safe participation 

in Club activities. 

Membership and guest information:  

Details provided during membership applications, renewals, event registrations and guest attendance 

such as identification details, driver licence information, membership of affiliated clubs, and responses 

to introductory questions used to verify identity, support reciprocal arrangements and understand 

community engagement. 

Transaction records Donation amounts, dates and payment transaction IDs.  

Payment card numbers are processed securely by our third-party payment provider and are not stored on 

CAVN systems. Receipts for donations of fifty dollars or more are issued and retained electronically for 

accounting and compliance. 

Communications:  

Correspondence and enquiries: emails, calls, messages and event registrations used to respond to 

requests and provide services. Communication preferences: your chosen channels and frequency (email, 

post, phone, SMS) which we record and respect. Marketing opt-ins/opt-outs: records of consent for 

newsletters and promotions; unsubscribe options are provided and honoured promptly. 

Website usage data: 

Includes aggregated metrics such as page views, session duration, device and browser type, and referral 

sources to identify usability issues and security threats. Cookies and similar technologies can be 

managed via your browser or our cookie settings; trusted third‑party analytics providers process this data 

under contract and do not receive personally identifiable information. 
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HOW WE USE PERSONAL INFORMATION 

CAVN uses personal information for the following purposes: 

Service delivery: Managing membership records and administration, processing donations, issuing 

receipts, coordinating event registrations, and administering all Club activities and services. This 

includes maintaining accurate information to support the effective operation of CAVN and ensuring 

Members, guests, and invitees receive the services they have requested or are entitled to. 

Communication: Sending updates, newsletters, event invitations, notices, and other relevant 

information where consent has been provided or where such communication is permitted by law. This 

includes operational announcements, governance updates, and essential information required for the 

effective functioning of the Club and its activities. 

Compliance and safeguarding: Meeting legal and regulatory obligations, preventing fraud and 

unauthorised activity, and ensuring the safety, protection, and wellbeing of all Members, guests, and 

invitees. This includes maintaining accurate records, supporting risk-management processes, and 

upholding the standards required for responsible Club governance. 

Operational improvement: Analysing and enhancing Club operations, services, administrative 

processes, and website performance. This includes reviewing aggregated data to improve efficiency, 

strengthen member experience, and support the ongoing development of CAVN’s systems and activities. 

 

LEGAL BASIS FOR PROCESSING 

CAVN processes personal information under the following lawful bases: 

Consent: Used for optional communications, marketing preferences, and any data collection where 

explicit consent is required. Individuals may withdraw consent at any time. 

Contract performance: Required for managing membership arrangements, processing donations, 

administering event participation, and delivering services that individuals have requested or agreed to. 

Legitimate interests: Applied to support essential Club operations, administrative functions, internal 

record-keeping, and activities necessary for the effective and responsible management of CAVN, 

provided these interests do not override individual rights. 

Legal obligations: Used when processing is necessary to comply with statutory, accounting, reporting, 

or regulatory requirements. 

CAVN does not sell or share personal information with third parties for marketing purposes. 
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DISCLOSURE TO THIRD PARTIES 

CAVN shares personal information only when necessary and only with parties who require it to support 

the Club’s operations or to meet legal obligations. Personal information may be disclosed to: 

Authorised staff and volunteers who require access to perform their duties and support Club 

administration, membership management, or event coordination. 

Trusted third-party service providers engaged under contract, including payment processors, email 

and communication platforms, IT hosting providers, and membership or donor management systems. 

These providers are permitted to use personal information only for the services they deliver to CAVN. 

Regulatory, legal, or government authorities where disclosure is required by law, such as for statutory 

reporting, compliance, or safety-related obligations. 

All third-party providers are required to protect personal information in accordance with applicable 

privacy laws, contractual obligations, and industry-standard security practices. 

 

DATA RETENTION 

CAVN retains personal information only for as long as necessary to fulfil the purposes for which it was 

collected or to meet legal, regulatory, and operational obligations. Retention periods vary depending on 

the type of information and the requirements that apply. Examples include: 

Financial and donation records, which are retained for the statutory accounting and tax reporting 

periods required under Australian law. 

Membership records, which may be retained for administrative, governance, and historical purposes, 

including verification of past membership and continuity of Club records. 

All retention periods are reviewed regularly to ensure they remain appropriate, compliant, and aligned 

with the Club’s operational needs. When information is no longer required, it is securely deleted or 

anonymised in accordance with best-practice data protection standards. 
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DATA SECURITY 

CAVN employs a range of organisational, physical, and technical safeguards to protect the personal 

information entrusted to us. These measures are designed to prevent unauthorised access, misuse, loss, or 

disclosure of data and include: 

Access controls and role-based permissions, ensuring that only authorised staff and volunteers can 

access personal information relevant to their duties. 

Secure data storage and encryption applied where appropriate to protect information held 

electronically or in cloud-based systems. 

Staff and volunteer training on privacy, confidentiality, and responsible data handling practices. 

Regular review and monitoring of systems, processes, and security measures to ensure ongoing 

compliance and effectiveness. 

While no system can guarantee absolute security, CAVN is committed to maintaining robust protections 

and continuously improving our data-security practices. 

YOUR RIGHTS AND HOW TO CONTACT US 

Your rights  

You may request access to, correction of, deletion of, restriction of processing of, portability of, or 

object to processing of your personal data where applicable. You may also withdraw consent at any time 

where processing is based on consent. 

 

How to exercise your rights 

To exercise your rights or withdraw consent, contact: Club Secretary at 

secretary@coastvalleynaturists.com. For complaints, contact info@coastvalleynaturists.com or 

lodge a complaint with the relevant privacy regulator. 
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COOKIES AND TRACKING 

We use cookies and anonymised analytics to improve website performance, security and user 

experience. A brief cookie notice and a link to cookie settings are available on our website so you can 

manage your preferences. 

 

POLICY UPDATES AND MINIMAL PRIVACY 

NOTICE 

We may update this policy from time to time. Material changes will be communicated via our website or 

direct notice where appropriate. Last updated: May 2026. 

Minimal privacy notice for printed forms and collection points:   

By providing your details you consent to us using your information to contact you about our activities 

and to process payments. We will not sell your data. For full details see this policy or contact us using 

the details above. 

 

 

 

 

 


